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Taiwan: Shorten shipping processes with our online tools

Dear Valued Customers,
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It is time to make shipping easier, faster, more secure and productive. The CMA CGM Group

has an entire suite of online tools ready to serve your end-to-end shipping needs:
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Exports (Online Requests and Document Availability)
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New booking
submission
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Booking amendment
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Booking confirmation

) REHERS

Shipping Instructions
(SI) submission
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Bill of Lading (BL)
draft
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BL confirmation
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Waybills / Original
BL

Paperless BL
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General export
notification for vessel
delay and rolled

shipment
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Container tracking
EYnEHnt

Notifications for
changes in shipment
during journey
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Freight invoice
BEEEE

Detention &
Demurrage (D&D)
invoice
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Imports (Online Requests and Document Availability)
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Notice of Arrival (NOA)
FEEME

Freight invoice
BEERE

D&D invoice
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If you do not have an eBusiness account, register today by clicking on the relevant link:

My CMA CGM | My ANL | My APL | My CNC

Upon successful registration, the same login ID and password can be used across all online
platforms of the carriers within the CMA CGM Group.
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https://app.contact.cmacgm-group.com/e/er?utm_campaign=GA%20%7C%20Taiwan%20%7C%20Shorten%20processes%20with%20online%20tools%20%7C%202021-03-10&utm_medium=email&utm_source=Eloqua&s=1945442724&lid=636&elqTrackId=D1C2D88FA552ADFAB0FEE94A48894E34&elq=236b51c4afb044bd8833cc4fa2db48ae&elqaid=1169&elqat=1
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CMACGM ANL APL
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In the event you require additional assistance, our existing email addresses remain available.
Please ensure to send to the right email address for a faster response.
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Request

AR | R

Booking request/ Booking amendments
1 | R TRREK/ETHEEIE twn.booking@cma-cgm.com

Booking request (breakbulk cargo)
2 | aTREFEK/ETRERELE (breakbulk cargo) tpe.customerservice@cma-cgm.com

First BL draft
3 | IRfitiiReE tpe.twdocbackup@cma-cgm.com

Shipping Instructions
Amendments to BL draft

4 |S/O BERHRt & FHURE tpe.twdocbackup@cma-cgm.com

Invoice/ charges issue
5 |WEE & BEEME gsc.twnfrt@cma-cgm.com

Import Notice of Arrival (NOA)

IEENE tpe.importcs@cma-cgm.com

Import invoices
7 EOWEE & ISR tpe.importcs@cma-cgm.com
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For services currently unavailable online, please send your requests to the respective email
addresses below. Please ensure to send to the specified email address corresponding to your
needs for a shorter turnaround time.
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Exports (Non-online inquiries/Requests)

i O FHESR L2580 / ER)

Change of Destination (COD) requests
EXEWEHEE

Export shipment inquiries (not to be used for | tpe.customerservice@cma-cgm.com
booking, booking amendment)

HASIEAR (FTRERRERRSM)

Telex Release
BHEH

Switch BL
FBIhRERIRES

BL release over counter ]
S AT tpe.customerservice@cma-cgm.com

Final waybill by email
Sea Waybill 43 -#ieg
BL print at destination

BRBEESRE

Kaohsiung/Taichung/Keelung/Taipei

& N tpe.cargo_readiness@cma-cgm.com
BRSSO

Export freight invoice disputes fWnfrt@

ZJ<R

D&D invoice disputes ive.dd
HO%EN & EEERIRIE pe.ddsm(@cma-cgm.com
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Imports (Non-online inquiries/Requests)

& O JAFESR L2580 / E3K)

NOA and import invoice follow-ups (all
ports)

FEEA & EOWIR

Change of Destination (COD) request
ERENHER

Dangerous Goods (DG) manifest
felRmpaEE

tpe.importcs@cma-cgm.com

Other import inquiries (not to be used for

Hitr=ImEERIRE

Delivery Order, NOA and invoice follow-ups)

D&D invoice disputes (all ports)
EOREL & EHEERRE

tpe.ddsm@cma-cgm.com

Kaohsiung/Taichung/Keelung/Taipei
Discharge

BRSSO

tpe.importcs@cma-cgm.com

Please contact your local representative if you need any assistance. Thank you for your

business and continued support.
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Yours Sincerely

CMA CGM Group
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