
CARING BEYOND SHIPPING 
In case of damage to your goods, your cargo insurance may apply a 
deductible. With SERENITY deductible guarantee, get compensated for 
these costs that normally remain at your expense.

YOUR BENEFITS
NO MORE OUT OF POCKET 
Your deductible amount is fully compensated by 
CMA CGM.*

BENEFIT FROM A COMPREHENSIVE 
COVERAGE 
We compensate up to 100% of your minor 
damages (those below your insurance 
deductible).*

GUARANTEE YOUR CARGO VALUE 
DOOR-TO-DOOR 
Your goods’ value is secured in case of 
damage during the full transportation phase.*

HOW DOES  
IT WORK?
ENJOY PEACE OF MIND
SERENITY deductible guarantee is the best
option to get a full compensation. Simply add
our service to your booking and choose the
value you need to guarantee.*
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Available for our brands:

Get more information

GET STARTED
ASK FOR SERENITY DEDUCTIBLE GUARANTEE
During your online booking process select SERENITY deductible guarantee or contact your usual 
sales representative.

* Please refer to the Terms and Conditions.

SERENITY

https://cloud.customer.cmacgm-group.com/serenity-deductible-guarantee

