
Last update: 16.12.2024

Description Effective date / Last 
change Expiry Date Definition

Manual Booking Fee 90 €  per Booking 01.03.2024 until further notice for non electronic submission of booking

60 €  after 1st change 01.01.2022 until further notice after first change of booking by customer (1st change is for free)

85 €  after 2nd change 01.01.2022 until further notice after second change of a booking by customer 

150 €  per dry Cntr.

300 €  per Special Cntr.

300 €  per Reefer Cntr. under SpotOn conditions

Booking IMO Position Admin. Fee
(Doc Fee Special Eqpt and/or Dangerous Cargo)

10 €  per IMO position 01.07.2016 until further notice 15 IMO positions free. After 15 position 10 € per position

Description Effective date / Last 
change Expiry Date Definition

Export Documentation Fee 50 € per B/L 01.01.2018 until further notice for X-Trade Bs/L

B/L Issue at destination/other place 50 € per B/L 01.05.2024 until further notice print of Bs/L elsewhere than port of loading

Bill of Lading paperless $ 20 per B/L 12.11.2022 until further notice for electronic Bill of Lading issuance (paperless all Ports)

Late/Missing Doc Administration Fee 100 € per B/L 01.02.2017 until further notice 5 days after call closure no B/L instructions

Manual Shipping Instruction Fee (non electronic 
submission - CMA CGM Template)

100 € per B/L 01.03.2024 until further notice Manual submission of B/L Instructions (non electronic - usage of CMA CGM Template)

Manual Shipping Instruction Fee (non electronic 
submission - Own Format)

100 € per B/L 01.03.2019 until further notice Manual submission of B/L Instructions (non electronic - usage of own Template)

Bill of Lading amendment Fee 125 € per B/L 01.05.2019 14.02.2025 Customer changes >3x B/L amendment prior call closure

Manifest Amendment Fee 125 € per B/L 01.05.2019 14.02.2025 B/L amendment after call closure by customer

Bill of Lading Amendment Fee 50 € per B/L 15.02.2025 until further notice
as from 2nd B/L amendment onwards on customer behalt (prior call closure) (exclusive 
fines and costs at destination if any)

100 € per B/L 01.04.2019 14.01.2025
Will be charged per original Bs/L which are not approved within the carrier deadline of 
7 calendar days after vessel departure

200 € per B/L 15.01.2025 until further notice B/Ls not collected / paid 10 or more calendar days after vessel departure

Manual VGM 50 €  per Container 01.03.2024 until further notice for non electronic submission of VGM

VGM Amendment 110 €  per Container 01.03.2024 until further notice VGM ammendment after call close (+related terminal costs)

Certificate Fee 50 € per Document 01.03.2024 until further notice Any certificate required by customer will be charged as from 1st of May 2019

Certificate Chamber of Commerce (Public 
Authorities/Assimiliated Organizations Tax)

85 € per Document 01.07.2016 until further notice Certificate - appended declaration by Lawyer / Chamber of Commerce

Late Pick-Up Fee for Bs/L

Export Local Customer Service charges

Amount

Amount
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01.05.2021 until further noticeBooking Cancellation Fee

if a booking is cancelled later than five calendar days prior vessel closing
Important for SpotOn bookings: Special Amendment and Cancellation Fees are 
applying

Booking Amendment Fee
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Last update: 16.12.2024

Export Local Customer Service charges

Description Effective date / Last 
change Expiry Date Definition

GL Certification (Public Authorities/ Assimiliated 
Organizations Tax)

500 € per Document 24.06.2016 until further notice Certificate GERMANISCHER LLOYD

Split B/L Fee 50 € per B/L for 1 Cntr. 01.03.2024 until further notice
if more than 1 B/L per container are requested this charge will be applicable –           2nd 
B/L per Container is free of charge, as per 3rd B/L per Container 25 € per further B/L 
are charged

Switch Bill of Lading Fee (Export) 80 € per B/L 01.10.2019 until further notice Export shipments: switch from original B/L to Waybill after vessel sailing

Switch Bill of Lading Fee (X-Trade) $ 150 per B/L 01.01.2018 until further notice
X-Trade Shipments: Change in original B/L Set after change of trading conditions (f.ex. 
Change of Cnee)

Bill of Lading Reissuance Fee (Lost B/L) 300 € per B/L 01.12.2017 until further notice Re-issuance of full set of O-B/L against LOI + Bank guarantee

75 € per B/L 01.03.2019 14.09.2024

80 € per B/L 15.09.2024 until further notice

Communication Fee (incl. Postage) 25 € per B/L until further notice Postage within Germany

Communication Fee (incl. Postage) 30 € per B/L until further notice Postage within Europe

Communication Fee (incl. Courier charge) 30 € per B/L 01.07.2016 until further notice Courier Charge within Germany

Communication Fee (incl. Courier charge) 75 € per B/L 01.07.2016 until further notice Courier Charge within Europe

Export Declaration Surcharge $ 32 per B/L until further notice for AMS filing (issuance of house B/L to North America, Mexico, etc.)

Collection Fee / X-Payment Fee 35 € per B/L until further notice X-payment Fee - collection of freight (not via booking agent)

Change of Destination Admin. Fee 115 € per B/L 01.07.2016 until further notice
Additional Administration fee on top to regular Change of destination fee (minimum $ 
250/B/L) + further related costs.

Telex Release Fee for Telex releases in Germany (full set of O-B/L) 
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Last update: 31.01.2024

Description
Effective 

date / Last 
change

Expiry Date Definition
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Additional Administrative Fee                    
(Booking Service Fee Import)

25 €  per B/L 01.07.2016 until further notice for FOB Bkg, which is placed at POD + monitored by POD Agent

Description
Effective 

date / Last 
change

Expiry Date Definition

Express Release fee (Import) 50 € per B/L 01.03.2024 until further notice New Import Releasement Fee as from 1st of January 2021 (B/L Date)

35 € per 20' Cntr. 01.01.2021 until further notice

35 € per 40' Cntr. 01.01.2021 until further notice

45 € per Reefer 01.01.2021 until further notice

Import Documentation Fee (Delivery Order) 50 € per Set 01.07.2016 until further notice Delivery Order Fee for Issuance of Delivery Order

Collection Fee 35 € per B/L until further notice X-payment Fee - collection of freight (not via booking agent)

Change of Destination Admin. Fee 115 € per B/L 01.07.2016 until further notice
Additional Administration fee on top to regular Change of destination fee 
(minimum $ 250/B/L) + further related costs.

O/C Haulage Amendment Fee                       
(Change of Destination Administrative Fee)

40 € per Container 01.07.2016 until further notice will be charged for FPOD changes on already booked C/H transports

On Carriage Late Cancellation, Missed Trip 25 € per Container 01.07.2016 until further notice
will be charged if customer has not informed us by 12:00 pm one day before the 
planned transport day (subject to dead freight + charges occured)

Container Management Charge                        
(Depot Change Import)

30 € per Container 01.07.2016 until further notice Change of drop-off depot

Import Local Customer Service charges

Amount
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New Import Inspection Fee per Container as from 1st of January 2021 (B/L Date)Container Inspection Fee and Survey Fees



Last update: 11.10.2024

Description Export / Import
Effective 

date / Last 
change

Expiry Date Definition

50 €  per declaration 01.01.2021 until further notice
via North European Ports (Germany, Netherland, Belgium) / issuance of Export 
Customs Document (incl. 3 HS-Codes), + 5,00€ per additional line

25 €  
per Bill of Lading / 
Sea Waybill

01.01.2021 until further notice
via North European Ports (Germany, Netherland, Belgium) / Export Customs 
Clearance

Customs Clearance Destination - Fiscal duty Import 95 €  per declaration 01.01.2021 until further notice
via North European Ports (Germany, Netherlands, Belgium) / charge applicable for 
late container pick up at container terminal

Custom Dues + Import Dues
(issuance T1 Document)

55 €  per Cntr. per Doc. 01.10.2020 until further notice

Update valid as per B/L Date! Via German, Belgian and Dutch ports: Costs per Cntr. 
per Document, max, value of goods 200.000 € incl. 1 customs position. In case of 
higher cargo value T1 costs are 0,05 % of the cargo value. Costs for further custom 
positions in T1 Doc = 5 € each position.

Custom Dues + Import Dues
(T2L Service Charge)

40 €  per Document until further notice
will be charged for distribution of original documents to customs offfice or other 
official place e.g. T2L redirection.

Customs Stop request of T/S Cntrs.            
(Customs and Phytosanitary Formalities Fee)

40 €  per B/L 01.07.2016 until further notice
Administration fee for customs stop at T/S port. Any additioal costs f.ex. due to 
storage fees will be charged additionally.

Veterinary Control Administration Fee (Customs 
and Phytosanitary Formalities Fee)

30 €  per action 01.07.2016 until further notice
Administration fee for Veterinary Control + actual costs. Depending on actual 
requirements / costs involved.

Customs scanning and other examination 
(Customs and Phytosanitary Formalities Fee)

as per tariff - terminal charges 01.10.2016 until further notice Regular custom scannings for Import or Export scannings at Port

"Verwahrerwechsel" / change of customs 
responsibility party

Import 105 €  per transaction 01.07.2024 until further notice
only valid in Hamburg and only in combination with Carrier Haulage Transport 
(Multistop customs NOT included)

Other Services - Local Customer Service charges (Customs, Equipment, Port & Terminals)

Amount

Export / Import

Customs Clearance Origin Export

Import
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Last update: 11.10.2024

Other Services - Local Customer Service charges (Customs, Equipment, Port & Terminals)

Description Export / Import
Effective 

date / Last 
change

Expiry Date Definition

Pick Up Charge Export as per Pick-up / Drop-off tariff Q2 & Q3 30.06.24 / 30.09.24 Export Pick-up charge per Container / Depot

Drop Off Charge Import as per Pick-up / Drop-off tariff Q2 & Q3 30.06.24 / 30.09.24 Import Drop-off charge per Container / Depot

50 € per Container 01.02.2022 until further notice
per Import-Container which will reused for Export Bookings via Avantida Platform 
under www.avantida.com

100 € per Container 01.08.2019 until further notice
per Import-Container which will reused for Export Bookings via Avantida Platform 
under www.avantida.com - for customers not properly using!

Container Selling/Hire Charge Export / Import on demand per Container until further notice Surcharge to cover equipment selling/hire costs

Container Upgrading Charge - PAPERGRADE 160 € per Container 01.02.2023 until further notice Surcharge to cover equipment preparation for papergrade containers

Container Upgrading Charge - FOODGRADE 175 € per Container 01.02.2023 until further notice Surcharge to cover equipment preparation for foodgrade containers

Container Upgrading Charge - PREMIUM + 210 € per Container 01.02.2023 until further notice
Surcharge to cover equipment preparation for foodgrade containers (for special 
premium cleaning services)

Container Upgrading Charge - FLEXITANK 210 € per Container 01.02.2023 until further notice Surcharge to cover equipment preparation for flexitank transport 

Container Cleaning Charge - Sweeping 50 € per Container 01.02.2023 until further notice

Container Cleaning Charge - Steam Clean 100 € per Container 01.02.2023 until further notice

Container Cleaning Charge - Chemical clean 130 € per Container 01.02.2023 until further notice

Container maintenance charge Export / Import on demand per Container until further notice Surcharge to cover equipment maintenance costs

Damaged container(s), repairs carrier Export / Import on demand per Container until further notice
Surcharge to cover equipment repairs costs (including damage inspection, repair 
estimate) - Shipper or consignee is charged with repair cost if container returned 
damaged

Fumigation Charge Export on demand per Container until further notice Fumigation of Container, ordered by customer

Container Management Charge
(Cntr. Missuse Fee)

Import 500 € per Container 01.07.2017 until further notice
Charged per Cntr. which is misused for Export bookings with other carrier without 
prior authorization from CMA CGM Logistics team

Seal Additional (incl. Examination, Intervention) Export

Weight Charge Export / Import 385 € per Container 01.03.2017 until further notice
Charge for arranging new VGM at terminal / ONLY for restuffed or relashed 
containers

Amount

Container Management Charge                    
(AVANTIDA Charge)

Import

pls see Terminal Charges

Import

Export
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Surcharge to cover equipment cleaning & disinfection service upon empty return 
from customer. This service may also be triggered by customer request for 
additional cleanliness criteria or for fumigation & pest control service - Shipper or 
consignee is charged with cleaning cost if container is dirty or returned with residue 
material



Last update: 11.10.2024

Other Services - Local Customer Service charges (Customs, Equipment, Port & Terminals)

Description Export / Import
Effective 

date / Last 
change

Expiry Date Definition

Container Intervention Service
(Reefer Settings at Depot)

Export 15 € per Reefer Cntr. 01.02.2017 until further notice Service fee for reefer settings at depot before pick up

Container Intervention Service
(Change of Reefer Settings at Terminal)

Export 75 € per Reefer Cntr. 20.07.2017 until further notice Service fee for change of reefer settings after delivery full at terminal

Genset Surcharge (Reefer container) Export / Import on demand per Container until further notice Extra fee for providing and usage of GENSET for reefer container

Reefer Monitoring Charge Origin Export as per tariff after freetime 01.10.2019 until further notice Surcharge for reefer monitoring and electricity supply on terminal

Reefer Monitoring Charge Destination Import as per tariff after freetime 01.10.2015 until further notice Surcharge for reefer monitoring and electricity supply on terminal

Description Export / Import
Effective 

date / Last 
change

Expiry Date Definition

VGM Weighing Service 
(Pre Carriage Additional - Weighing)

Export 150 € per Container 01.09.2019 until further notice
VGM weighing for carrier’s haulage transports (Rail/Truck combined only) via 
German ports handled by ILS Germany

VGM Cancellation Fee 
(Pre Carriage Additional - Weighing)

Export 25 € per Container 01.09.2019 until further notice
to be charged in case of cancellation of VGM order after submission of VGM order to 
CMA CGM

70 € per 30 min./Cntr. 01.06.2023 until further notice
for Rail transport only, 2 hours free waiting time afterwards according to tariff 
(German POL/POD)

45 € per 30 min./Cntr. 15.10.2024 until further notice
for Road transport only, 2 hours free waiting time afterwards according to tariff 
(German POL/POD)

70 € per 30 min./Cntr. 01.06.2023 until further notice
for Rail transport only, 2 hours free waiting time afterwards according to tariff 
(German POL/POD)

45 € per 30 min./Cntr. 15.10.2024 until further notice
for Road transport only, 2 hours free waiting time afterwards according to tariff 
(German POL/POD)

90 € per Container 01.06.2023 until further notice
valid only for one single multistop only in the same town than positioning or up to 
10 extrakilometer

120 € per Container up to 25 extrakilometer
170 € per Container up to 50 extrakilometer

Pre-/Oncarriage Multistop (Road Germany)
Export
Import

90 € per Container 01.06.2023 until further notice
valid only for one single multistop only in the same town than positioning or up to 
25 extrakilometer

Precarriage Waiting Hours Export

Oncarriage Waiting Hours Import
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Precarriage Multistop (Rail/Road Germany) Export



Last update: 11.10.2024

Other Services - Local Customer Service charges (Customs, Equipment, Port & Terminals)

Description Export / Import
Effective 

date / Last 
change

Expiry Date Definition

90 € per Container 01.06.2023 until further notice
valid only for one single multistop only in the same town than positioning or up to 
10 extrakilometer

120 € per Container up to 25 extrakilometer
170 € per Container up to 50 extrakilometer

70 € per Container 01.02.2020 21.04.2024

80 € per Container 22.04.2024 until further notice

70 € per Container 01.02.2020 21.04.2024

80 € per Container 22.04.2024 until further notice

Drayage & Extra Move Charge                            
(Inland Depot Terminal Move)

Export / Import 75 € per Cntr.per Move 01.01.2023 until further notice Is charged for any additional handling on the terminal for in gauge cargo

Storage Charge Origin                                           
(Inland Terminals Storage Costs)

Export as per Inland term. tariff Storage until further notice For any storage cost at inland terminal

Storage Charge Origin Export as per tariff STORAGE until further notice For any storage cost at terminal at POL

Storage Charge Destination                             
(Inland Terminals Storage Costs)

Import as per Inland term. tariff Storage 01.01.2019 until further notice For any storage cost at inland terminal

Storage Charge Destination Import as per tariff STORAGE 15.08.2018 until further notice For any storage cost at terminal at POD

* WAITING HOURS Export / Import

Country Mode Tariff after

Austria Rail/Truck 70 € per beginning 30 minutes

Czech. Rep. / Slovakia Rail/Truck

Switzerland Rail/Truck 70 € per beginning 30 minutes

Hungary Rail/Truck 55 € per beginning hour

Poland Rail/Truck

Oncarriage Multistop Import
02.02.2022 until further notice
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Amount

2 hours

For Germany, subject to IMO Approval.

For Germany, subject to IMO Approval.

Freetime for loading/unloading

Import

Export

Oncarriage Hazardous Additional

Precarriage Hazardous Additional

15 € for the 4th commenced hour, 
30 € as from the 5th commenced 
hour

20 € for the 4th commenced hour, 
35 € as from the 5th commenced 
hour

3 hours

3 hours

2 hours

3 hours


