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Shipping Instruction – Complete Information:
In order to ensure smooth documents and cargo clearance, we requires the details of all products are declared with correct & complete 

information. We always recommend for electronic submission of Shipping Instruction via our Website, for manual submission we required 

Shipping Instruction in a copy paste format. The following are the mandatory information that should be available in Shipping Instruction:

1. Booking Number

2. Shipper 

3. Consignee 

4. Port of Loading/Receipt 

5. Port of Delivery 

6. Container number and Seal number 

7. Number of packages 

8. Cargo Description 

9. Gross Weight, Volume and Tare Weight for SOC Container (breakdown per container)

10. Term of payment (prepaid or collect) 

11. Bill type : Negotiable Bill of Lading or Waybill 

12. Split or combine BL (Ensure to send split or combined in batch) 

CMA https://www.cma-cgm.com/

ANL   https://www.anl.com.au/

CNC http://www.cnc-line.com/

https://www.cma-cgm.com/
https://www.anl.com.au/
http://www.cnc-line.com/
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Shipping Instruction – Cut Off:

1. 48 Hours prior to vessel ETA in SIN, applies for AMS, ENS, ACI, CCAM and Short Transit Services. 

2. Prior vessel ETD at Port of Loading, applies for Long Haul Services. 

3. If Shipping Instruction not received by deadline will be subjected to various penalties and container might not be loaded 

on vessel.   
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Shipping Instruction – Turn Time:

Shipping Instruction to be submitted via CMA CGM Website

Manual Submission via email to ssc.sgexportdocs@cma-cgm.com

BL draft Turn Time : 4-8 Working Hours

Amendment Turn Time : 3 Working Hours

BL Release : 8 working hours after vessel departure

• For SI Submission, Certificate Queries, BL amendment and BL OK, please send to ssc.sgexportdocs@cma-cgm.com 

• For BL Collection, Exchange Rate and Telex Release request,  please send to sij.expdocescalation@cma-cgm.com.

mailto:ssc.sgexportdocs@cma-cgm.com
mailto:ssc.sgexportdocs@cma-cgm.com
mailto:sij.exportdoc@cma-cgm.com
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More on Documentation:

1. BL amendment and Draft approval/BL OK 

Once you received BL draft and all in order, please acknowledged via Website that the BL is OK.

For any BL amendment, please submit via online or email to ssc.sgexportdocs@cma-cgm.com

For any first amendment after 1st BL draft has been published will be subject to SGD 75 (manual) & SGD 60 (eSI).

If no confirmation within 48 hours after draft BL sent, BL will be issued.

Any BL re-Issuance queries will be subject to BL re-issuance fee of SGD 190.

For any resubmission for ENS/AMS/ACI fee will be subject to USD 50 per BL.

Fore any resubmission for AFR & CCAM will be subject to USD 40 and resubmission of AMANAC will be subject to USD 30.

2. Shipped on board Date 

Shipped on Board Date showing on the draft BL is Vessel ETD Date. 

After vessel departure Shipped on board date might change as per Actual Departure Date.

Correct SOB date will appear on the BL at the time of BL Release. 

To check SOB Date, please refer to Vessel Unberthing Report at http://www.cma-cgm.com/local/singapore/schedules

mailto:ssc.sgexportdocs@cma-cgm.com
http://www.cma-cgm.com/local/singapore/schedules
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Payment

Counter Operating Hours
Monday to Friday : 1000hrs to 1600hrs
Lunch : 1200hrs to 1300hrs



Payment

• Please always refer to Bank Beneficiary name and account details on invoice for correct payment 
preparation.

• For any payment by Telegraphic Transfer (TT), please send the Remittance Slip, invoice and BL number to our 
MyCS Portal: My Customer Service - CMA CGM Group (cma-cgm.com)

• Payment by cheque over the counter will be subjected to a 50 sgd manual cheque collection.
• For cash customers, if payment is not received 10 calendar days after vessel departure, Late payment fee of 

200 sgd will be applicable.
• Payment from personal accounts is not acceptable, please make payment from corporate account.

 

https://mycustomerservice.cma-cgm.com/s/?language=en_US


Container Trucking and Customs Clearance 2024 Quotation Import/Export
Customs and Haulage Charges for Door and Ex-Work

Island Wide Trucking Service for Dry, Haz, Reefer and Special Equipment in Gauge.
*Airport Cargo Complex and Jurong Island – per refer to costing below.
Reefer containers with no genset

Dry/Reefer/Special Equipment Container Insurance full damage coverage - DTC 07 or 08 @ USD 39/unit and RF USD 59/unit. Terms and Conditions apply.

Trucking Cost Round Trip

(Round Trip = Empty + Laden)

Currency 20’ Dry 40’ Dry 40’ High 

Cube

45’ High 

Cube

Remarks

Dry, Reefer, Special Equipment In Gauge & PSA Group 3

Round Trip = Empty + Laden

SGD 190 250 250 280 Maximum Gross weight indicated on the container

Hazardous (PSA Group 2S only) 

Round Trip = Empty + Laden

SGD 370 480 480 500 Maximum Gross weight indicated on the container

Dry, Reefer, Special Equipment In Gauge & PSA Group 3

*Airport Cargo Complex or Jurong Island 

*Postal Code: 819 XXX & 627 XXX Round Trip

SGD 200 280 280 300 Maximum Gross weight indicated on the container

Hazardous (PSA Group 2S only)

*Airport Cargo Complex or Jurong Island

*Postal Code: 819 XXX & 627 XXX  Round trip

SGD 380 500 500 520 Maximum Gross weight indicated on the container

Standard Customs Declaration/Permit

- Maximum 5 HS code

SGD 50 50 50 50 Max 5 Lines 

Additional Lines @ SGD 10

The below terms and conditions apply:
1) Valid until 01 Mar 2024 to 31 Dec 2024
2) Standard hours: Monday to Friday (0800Hrs – 1730Hrs)
3) Applicable for island wide delivery except to *Airport Cargo Complex and Jurong Island, please refer to the additional costing above.
4) Trucking rates applies for DRY, HAZARDOUS, REEFER (without Genset) & Special Equipment (In-gauge). 

5) Excludes Yard *Lift On/Lift Off (LOLO), Terminal LOLO, Portnet, VGM, CMS, Fuel Surcharge etc.

6) Option to add Customs Declaration/Permit @ SGD 50 for maximum 5 lines and Dry Container damage Insurance DTC 07 or 08 @ USD 39/unit and RF USD 59/unit.

7) Trailer chassis free time – 3 calendar days 

8) Stuffing and Unstuffing on Shipper/Consignee own cost.
9) Subject to THC and Carrier local charges publish in Agency Tariff Book
10) Additional Charges apply for standby/waiting time, additional truck moves, direct loading/discharges …
11) Excludes Customs duties, Custom Bond, GST, and other charges payable to Government & Authority.
12) Excludes special equipment and arrangement such as cargo insurance, forklift, crane, side loader, Police Escort, manpower etc

13) Cancellation charges may apply if notice is less than 8 working hours. 
14) Subjected to GST Charges – Year 2024: 9% if applicable.



CMA CGM & ANL (Singapore) Pte Ltd

Contact Us:

1.  CMA, CNC & ANL Export Documentation Team 
Email:  sij.expdocescalation@cma-cgm.com

2. Mainline Number 
Please contact us from 09:00 to 17:00 from Monday – Friday to the following number:
Or 6371 2000 – Press 5 for Export & Cross Trade Documentation

mailto:sij.exportbl@cma-cgm.com
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